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CERTIFICATE OF REGISTRATION

Bu sertifika asagidaki kuruluga
This certificate has been awarded to the company
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ADBA CRM ILETISIM HiZMETLERI A.S.

Levent Mah. Eyliil Sok. No:16 34330 Besiktas, ISTANBUL

Uygulanmakta olan Bilgi Giivenligi yonetim sisteminin
To certify that the implemented Information Security management system complies
with

ISO 27001:2013

Standardina uygunlugunu belgelendirmek amaci ile asagidaki kapsamda verilmistir.
For the activities described below

BIG DATA KAYNAKLI YENI NESIL DIJIiTAL TUKETICI ARASTIRMALARI, SOSYAL MEDYA
VERI ANALiZi VE RAPORLAMA, MONITORING (SOSYAL DINLEME VE TAKIP) MUSTERI
iLiSKiLERI, SIKAYET VE GERI BIiLDiRIM YONETIMI, CAGRI MERKEZI HIZMETLERI,
SOSYAL MEDYA AJANSI VE REKLAM, INFLUENCER VE ILETISIM HiZMETLERI.
UYGULANABILIRLIK BILDIRGESi Rev.00 03.09.2018

PROVISION OF RESEARCHING OF BIG DATA SOURCE NEW GENERATION CONSUMERS,
REPORTING AND DATA ANALYSIS OF SOCIAL MEDIA, MONITORING OF CUSTOMER
RELATIONS (SOCIAL LISTENING AND FOLLOWING), COMPLAINTS AND FEEDBACK
MANAGEMENT, CALL CENTER SERVICES, SOCIAL MEDIA AGENCY AND ADVERTISING,
INFLUENCER AND COMMUNICATION SERVICES.
STATEMENT OF APPLICABILITY Rev.00 03.09.2018

Sertifika No. / Certificate No.: 2170048

1k Belgelendirme Tarihi / Initial Certification Date: 01.03.2021
Sertifika Tarihi / Date of Certificate : 01.03.2021 !
Bitis Tarihi / Expiry Date : 28.02.2022 T ¥ R

Belgelendirme Periyodu / Certification Period: 3 Y\l | Years 3 173
&QQ‘\ TURKAK BDS NO

fstanbul, 01.03.2021 0y [EG009
Isbu sertifika, Naviganin prosedir, talimatlanna ve yukardaki standardin gerekliliklerine ve dizenli olarak

yapilacak gézetim denetimlerinin basan ile tamamlanmasina bagl olarak, yukandaki adres ve kapsam dahilinde
gegerlidir.

This certificate is valid for above address(es) and scope upon compliance with Naviga procedure(s), instruction(s)
and the above mentioned standard and successfull completion of regular surveillance audits.

Bu sertifikanin gegerliligi, TORKAK veritabanina baglant saglayan QR kodu ile veya QR kodu altindaki TBDS sertifika
numarast ile https://tbds.turkak org.tr adresinden dogrulanabilir.

The validity of this certificate can be checked through OR code by TURKAK database or TBDS certificate no. under OR
code on htips://tbds. turkak.org. tr webpage.
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